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Evolution of the total number of stores

2010
2009
2008
2007
2006

With the achievements of 2010,
Inditex begins the 201 | financial
year with a platform of sales that is
unique, very diversified and capable
of taking advantage of growth
opportunities around the world

and in Eastern Europe, in different countries and belonging to all
the chains. In the case of Asia, a total of 160 new stores were
opened during 2010. Asia currently represents 5% of company
sales. The opening of the first Zara stores in India during 2010,
three in Delhi and one in Mumbai, is worthy of note. In 201 | the
openings will continue both in these cities and in others, including
Bangalore and Pune. Zara has enjoyed a warm welcome in the
Indian market, which will become progressively more important to
Inditex. Together with India, the growth that Inditex is experiencing
in China is also worthy of specific mention. Seventy-five stores
opened in China in 2010. In a single year, the Group has more
than doubled its commercial presence. This is a market where
we operate with Zara, Pull&Bear, Massimo Dutti, Bershka and
Stradivarius and where, in 2011, all the chains will be present.
China will continue to be a key market in the expansion of Inditex,
both in 201 | and in future financial years. The Group already has
a very extensive presence in the country as a whole. At the close
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of 2010, Inditex was present in thirty Chinese cities and in 201 | it
will be in over forty.

During the 2010 financial year, the Group generated a total of
7,837 new jobs net, achieving a total of 100,000 employees around
the world at the close of the period. 81% of the employees are
women, and we have professionals of 150 different nationalities as
a logical result of the global nature of a company with operations
in almost eighty countries. This diversity is a very enriching element

This growth has taken place by adding
on new first-class commercial locations
to the Group distribution network

in markets with great potential

in the corporate culture of Inditex. Over 80% of the staff have an
indefinite contract and the average age is twenty-six.

2010 was also the year of the launch of Zara sales over the
internet, a very important strategic move. The response which is
being obtained through this sales channel is excellent and in only a
little more than six months, we have been able to offer the online
purchasing service in sixteen European countries. The multi-channel
presence in these countries makes Zara's position more robust in
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SOCIAL INVESTMENT CONSOLIDATED BY YEAR AND PROJECT (ricures in euros)

TOTAL COMMUNITY DEVELOPMENT 1,866,936 2,593,734

TOTAL MONITORING PROGRAMMES 3,307,666 2,835,334

TOTAL NETWORK OF UNIVERSITIES 1,209,762 -

TOTAL SPONSORSHIP 4,909,665 2,774,693

TOTAL (*) 11,294,029 8,203,761

TOTAL EMERGENCIES (** 74,178 2,200,000

TOTAL 11,368,207 10,403,761
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COMPANY CASH FLOW

TOTAL VALUE-ADDED FLOW

TOTAL DISTRIBUTION OF VALUE-ADDED FLOW
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Objectives achieved in 2010

Chain of production.

Conduct of social audits

Conduct of monitoring audits

Strengthening of the local CSR teams

Creation of the local CSR teams

Conduct of the Data Mining project in the second and consecutive lines of the production chain
Rationalisation of the production chain

Reduction of the number of external manufacturers and suppliers D

Application of the Framework Agreement between ITGLWF and Inditex for the solution of labour conflicts
Implementation of the Pre-Assessment programme

Product health - Clear to Wear (CTW)

Extension of the training and awareness-raising programmes of suppliers relative to CTW

Commitment of compliance with CTW obtained from the suppliers, through the declaration of agreement
Participating actively in forums of debate and committees related with the development of policies of product health
Implementation of the Inditex CTW Reasonable & Responsible Testing Programme in the chain of production
Creation of a laboratory of internal analysis

Conduct of technical audits on dry cleaners, printers and laundries

Design and implementation of corrective action plans

Conduct of monitoring audits on dry cleaners, printers and laundries

Product safety - Safe to Wear (STW)

Extension of the training and awareness-raising programmes of suppliers relative to STW

Commitment of compliance with STW obtained from the suppliers, through the declaration of agreement
Participating actively in forums of debate and committees related with the development of policies of product safety
Implementation of the Inditex STW Reasonable y Responsible Testing Programme

Conduct of technical audits on clothing suppliers

Design and implementation of corrective action plans

Conduct of monitoring audits

Product health and safety - Consumer Product Safety Improvement Act (CPSIA)
Implementation of the Inditex CPSIA Reasonable and Responsible Testing Programme

pH - Guideline & Implementation Toolkit

Extension of the training and awareness-raising programmes of suppliers relative to CTW

Commitment of compliance with CTW obtained from the suppliers, through the declaration of agreement
Technical audits in verification of actions proposed in dry cleaners, printers and laundries

Design and implementation of corrective action plans

Conduct of monitoring audits on dry cleaners, printers and laundries

Arylamines - Guideline & Implementation Toolkit

Extension of the training and awareness-raising programmes of suppliers relative to CTW

Commitment of compliance with CTW obtained from the suppliers, through the declaration of agreement
Technical audits in verification of actions proposed in dry cleaners, printers and laundries

Design and implementation of corrective action plans

Conduct of monitoring audits on dry cleaners, printers and laundries

Dialogue Platforms

Active participation in the following dialogue platforms:

Ethical Trading Initiative

MFA Forum

ASEPAM (Global Compact)

Better Work

Better Factories

Ethical Fashion Chair at the University of Northumbria

Rates of Sustainability

Inclusion on Dow Jones Sustainability

Inclusion on FTSE4 Good

Programmes of creation of social capital

Strengthening of the trade union fabric in the factories of Inditex suppliers

Programmes of social investment

Inauguration of new for&from stores

Increase in the range of the programmes of community development to key countries in terms of the chain of production

Optimization of the system of indicators for monitoring the programmes of community development
Emergency Programme in Haiti.

108 | INDITEX PERFORMANCE | INDITEX COMMITMENT | CORPORATE SOCIAL RESPONSIBILITY (58-111)

Portugal
Planned  Achieved
55 87
20 78
v v
v v
v v
%4 N/A
v v
4 v
v v
v v
v X
4 v
X
v X
v v
v v
v v
v 4
4 X
v X
v v
4 X
4 v
v X
v v
v X
v X
v 4
4 X
v v
v X

China
Planned  Achieved
140 149
35 24
v X
v v
4 X
v N/A
v N/A
v v
v v
4 X
v v
X
v v
4
v v
4 v
v X
4 v
v v
4 X
4 v
4 v
v v
4 v
v X
4 4
v X
4 v
v v
4 X
4 v
4 X




Turkey Cambodia/Vietnam Bangladesh India Spain Rest

Morocco

Achieved  Planned  Achieved Planned Achieved Planned Achieved Planned Achieved Planned Achieved Planned Achieved
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87 25 15 35 94 50 193 10 70 80
12 20 103 10
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x  Objective not totally achieved N/A Not applicable

v Objective totally achieved
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CONSOLIDATED INCOME STATEMENT
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The Annual Report 2010 provided information under the terms of the
triple —economic, social and environmental- dimension.

The Annual Report 2010 is fully available on the corporate web site,
where additional useful information may also be accessed.

The English translation of this Report has been reviewed by the Centre
for Business and Public Sector Ethics of Cambridge (United Kingdom).

SHAREHOLDERS OFFICE

accionistas@inditex.com
Tel: +34 901 330 212
Fax: +34 981 185 365

Investors Relations Department
rinversores@inditex.com

Tel: +34 981 185 364

Fax: +34 981 185 365

Communication and Institutional Relations Corporate Division
comunicacion@inditex.com

Tel:+34 981 185 400

Fax: +34 981 185 544

Inditex S.A.

Edificio Inditex

Avda. de la Diputacién, s/n

15452 Arteixo, A Corufia, Spain

+34 981 185 400

www.inditex.com
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