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and in Eastern Europe, in different countries and belonging to all 
the chains.  In the case of Asia, a total of 160 new stores were 
opened during 2010.  Asia currently represents 15% of company 
sales.  The opening of the first Zara stores in India during 2010, 
three in Delhi and one in Mumbai, is worthy of note.  In 2011 the 
openings will continue both in these cities and in others, including 
Bangalore and Pune.  Zara has enjoyed a warm welcome in the 
Indian market, which will become progressively more important to 
Inditex.  Together with India, the growth that Inditex is experiencing 
in China is also worthy of specific mention.  Seventy-five stores 
opened in China in 2010. In a single year, the Group has more 
than doubled its commercial presence.  This is a market where 
we operate with Zara, Pull&Bear, Massimo Dutti, Bershka and 
Stradivarius and where, in 2011, all the chains will be present.  
China will continue to be a key market in the expansion of Inditex, 
both in 2011 and in future financial years.  The Group already has 
a very extensive presence in the country as a whole.  At the close 

of 2010, Inditex was present in thir ty Chinese cities and in 2011 it 
will be in over forty. 

During the 2010 financial year, the Group generated a total of 
7,837 new jobs net, achieving a total of 100,000 employees around 
the world at the close of the period.  81% of the employees are 
women, and we have professionals of 150 different nationalities as 
a logical result of the global nature of a company with operations 
in almost eighty countries.  This diversity is a very enriching element 

in the corporate culture of Inditex.  Over 80% of the staff have an 
indefinite contract and the average age is twenty-six. 

2010 was also the year of the launch of Zara sales over the 
internet, a very important strategic move.  The response which is 
being obtained through this sales channel is excellent and in only a 
little more than six months, we have been able to offer the online 
purchasing service in sixteen European countries.  The multi-channel 
presence in these countries makes Zara's position more robust in 

This growth has taken place by adding 
on new first-class commercial locations 
to the Group distribution network 
in markets with great potential

With the achievements of 2010, 
Inditex begins the 2011 financial 
year with a platform of sales that is 
unique, very diversified and capable 
of taking advantage of growth 
opportunities around the world

2010

2009

2008

2007

2006

Evolution of the total number of stores

5,044
4,607

4,264
3,691

3,131
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Project Type Collaborating organization  2010 2009

Community development Fundación Entreculturas: Argentina 208,334 162,634
Brazil 216,667 157,865
Peru 316,668 788,090
Venezuela 227,063 262,665
Chile 100,000 29,197
Guatemala - 24,742
Honduras - 24,749
Haiti - 17,684
Nicaragua - 24,749
Panama - 24,749
El Salvador - 24,749
Latin American regional project 164,603 158,157
Uruguay 50,000 -
Mexico 267,179 -
Other costs that can be imputed to 
the projects 178,830 -

Cáritas Internacional Cambodia - 270,416
Mali - 297,000
Burkina Faso - 188,696

Carolina Foundation 137,592 137,592

Total community development 1,866,936 2,593,734

Monitoring programmes JRS Internacional Sudan 348,750 403,340
Burundi 323,958 483,587
Malawi - 354,370
Central African Republic 329,083 260,703
South Africa 310,042 -
Other costs that can be imputed to 
the projects 162,500 -
Colombia, Ecuador, Panama, 
Venezuela 333,333 333,334

JRS LAC Greece - 400,000
MSF India 500,000

Morocco 300,000 300,000
Somalia 700,000 300,000

Total monitoring programmes 3,307,666 2,835,334

Network of universities Total Network of universities 1,209,762 -

Sponsorship and patronage Culture 1,215,145 1.794,254
Sport 160,197 158,197
Training 380,282 259,242
Business promotion 105,991 101,841
Health 478,938 156,796
Social assistance 2,569,112 304,362

Total sponsorship 4,909,665 2,774,693

Total (*) 11,294,029 8,203,761

Emergencies Colombia earthquake 74,178
The earthquake in Sumatra 
(Indonesia) - 200,000
Haiti earthquake - 2,000,000

Total emergencies (**) 74,178 2,200,000

TOTAL 11,368,207 10,403,761

(*) This sum corresponds to the social investment of a recurrent nature, excluding that devoted to emergency programmes, in such a manner that the comparison between financial years is homogeneous.  
(**) Given the non-recurrent nature of the social investment linked to emergencies, its comparative evolution is offered independently. 

Social investment consolidated by year and project (Figures in euros)
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Company Cash Flow

(millions of Euros) 2010 Financial Year 2009 Financial Year

Net cash received for sale of products and services 12,527 11,084

Flow received from financial investments 21 8

Cash received for sales of assets 0 10

Total value-added flow 12,548 11,101

Distribution of value-added flow

Employee wages 2,009 1,792

Tax payments 508 391

Financial debt return 67 197

Dividends paid out to shareholders 751 662

Corporate social investment 11 10

Cash withheld for future growth 984 953

External payments made outside the group for purchasing goods, raw 
materials and services 7,463 6,587

Payments made for investments in new productive assets 754 510

Total distribution of value-added flow 12,548 11,101
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Portugal China Morocco Turkey Cambodia/Vietnam Bangladesh India Spain Rest

Chain of production. Planned Achieved Planned Achieved Planned Achieved Planned Achieved Planned Achieved Planned Achieved Planned Achieved Planned Achieved Planned Achieved

Conduct of social audits 55 87 140 149 25 54 70 87 25 15 35 94 50 193 10 6 70 80
Conduct of monitoring audits 20 78 35 24 20 48 30 15 10 0 15 12 20 103 10 26 25 16
Strengthening of the local CSR teams ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 
Creation of the local CSR teams ✓ x ✓ x
Conduct of the Data Mining project in the second and consecutive lines of the production chain ✓ ✓ ✓ ✓ ✓ ✓ 
Rationalisation of the production chain ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 
Reduction of the number of external manufacturers and suppliers D ✓ ✓ ✓ x ✓ x ✓ ✓ ✓ x ✓ ✓ ✓ x ✓ ✓ ✓ ✓ 

Application of the Framework Agreement between ITGLWF and Inditex for the solution of labour conflicts ✓ ✓ ✓ N/A ✓ N/A ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ N/A ✓ N/A

Implementation of the Pre-Assessment programme ✓ N/A ✓ N/A ✓ N/A ✓ N/A ✓ N/A ✓ N/A ✓ N/A ✓ N/A ✓ N/A

Product health - Clear to Wear (CTW)

Extension of the training and awareness-raising programmes of suppliers relative to CTW ✓ ✓ ✓ ✓ ✓ x ✓ ✓ ✓ x ✓ x ✓ ✓ ✓ ✓ ✓ N/A

Commitment of compliance with CTW obtained from the suppliers, through the declaration of agreement ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Participating actively in forums of debate and committees related with the development of policies of product health ✓ ✓ ✓ x ✓ N/A ✓ x ✓ N/A ✓ N/A ✓ x ✓ ✓ ✓ ✓ 

Implementation of the Inditex CTW Reasonable & Responsible Testing Programme in the chain of production ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 
Creation of a laboratory of internal analysis ✓ ✓ 
Conduct of technical audits on dry cleaners, printers and laundries ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ ✓ ✓ x ✓ x

Design and implementation of corrective action plans ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Conduct of monitoring audits on dry cleaners, printers and laundries ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ ✓ 

Product safety - Safe to Wear (STW)
Extension of the training and awareness-raising programmes of suppliers relative to STW ✓ x ✓ ✓ ✓ x ✓ ✓ ✓ x ✓ x ✓ ✓ ✓ ✓ ✓ x
Commitment of compliance with STW obtained from the suppliers, through the declaration of agreement ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 
Participating actively in forums of debate and committees related with the development of policies of product safety ✓ ✓ ✓ x ✓ N/A ✓ x ✓ N/A ✓ N/A ✓ x ✓ ✓ ✓ ✓ 
Implementation of the Inditex STW Reasonable y Responsible Testing Programme ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 
Conduct of technical audits on clothing suppliers ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ x ✓ ✓ ✓ x ✓ ✓ ✓ ✓ 
Design and implementation of corrective action plans ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x
Conduct of monitoring audits ✓ x ✓ ✓ ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x

Product health and safety - Consumer Product Safety Improvement Act (CPSIA)
Implementation of the Inditex CPSIA Reasonable and Responsible Testing Programme ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

pH - Guideline & Implementation Toolkit

Extension of the training and awareness-raising programmes of suppliers relative to CTW ✓ x ✓ ✓ ✓ x ✓ ✓ ✓ x ✓ x ✓ ✓ ✓ ✓ ✓ x
Commitment of compliance with CTW obtained from the suppliers, through the declaration of agreement ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 
Technical audits in verification of actions proposed in dry cleaners, printers and laundries ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ ✓ ✓ x ✓ x
Design and implementation of corrective action plans ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 
Conduct of monitoring audits on dry cleaners, printers and laundries ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x

Arylamines - Guideline & Implementation Toolkit

Extension of the training and awareness-raising programmes of suppliers relative to CTW ✓ x ✓ ✓ ✓ x ✓ ✓ ✓ x ✓ x ✓ ✓ ✓ ✓ ✓ x
Commitment of compliance with CTW obtained from the suppliers, through the declaration of agreement ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 
Technical audits in verification of actions proposed in dry cleaners, printers and laundries ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ ✓ ✓ x ✓ x
Design and implementation of corrective action plans ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 
Conduct of monitoring audits on dry cleaners, printers and laundries ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x

Dialogue Platforms
Active participation in the following dialogue platforms:

Ethical Trading Initiative ✓ ✓ 
MFA Forum ✓ ✓ 
ASEPAM (Global Compact) ✓ ✓ ✓ ✓ 
Better Work ✓ ✓ ✓ ✓ 
Better Factories ✓ ✓ 
Ethical Fashion Chair at the University of Northumbria ✓ ✓ ✓ ✓ ✓ ✓ 

Rates of Sustainability
Inclusion on Dow Jones Sustainability ✓ ✓ 
Inclusion on FTSE4 Good ✓ ✓ 

Programmes of creation of social capital
Strengthening of the trade union fabric in the factories of Inditex suppliers ✓ ✓ ✓ ✓ ✓ ✓ 

Programmes of social investment
Inauguration of new for&from stores ✓ ✓ 
Increase in the range of the programmes of community development to key countries in terms of the chain of production ✓ ✓ ✓ ✓ ✓ ✓ 
Optimization of the system of indicators for monitoring the programmes of community development ✓ ✓ 
Emergency Programme in Haiti. ✓ ✓ 

Objectives achieved in 2010
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Portugal China Morocco Turkey Cambodia/Vietnam Bangladesh India Spain Rest

Chain of production. Planned Achieved Planned Achieved Planned Achieved Planned Achieved Planned Achieved Planned Achieved Planned Achieved Planned Achieved Planned Achieved

Conduct of social audits 55 87 140 149 25 54 70 87 25 15 35 94 50 193 10 6 70 80
Conduct of monitoring audits 20 78 35 24 20 48 30 15 10 0 15 12 20 103 10 26 25 16
Strengthening of the local CSR teams ✓ x ✓ ✓ ✓ ✓ ✓ ✓ 
Creation of the local CSR teams ✓ x ✓ x
Conduct of the Data Mining project in the second and consecutive lines of the production chain ✓ ✓ ✓ ✓ ✓ ✓ 
Rationalisation of the production chain ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 
Reduction of the number of external manufacturers and suppliers D ✓ ✓ ✓ x ✓ x ✓ ✓ ✓ x ✓ ✓ ✓ x ✓ ✓ ✓ ✓ 

Application of the Framework Agreement between ITGLWF and Inditex for the solution of labour conflicts ✓ ✓ ✓ N/A ✓ N/A ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ N/A ✓ N/A

Implementation of the Pre-Assessment programme ✓ N/A ✓ N/A ✓ N/A ✓ N/A ✓ N/A ✓ N/A ✓ N/A ✓ N/A ✓ N/A

Product health - Clear to Wear (CTW)

Extension of the training and awareness-raising programmes of suppliers relative to CTW ✓ ✓ ✓ ✓ ✓ x ✓ ✓ ✓ x ✓ x ✓ ✓ ✓ ✓ ✓ N/A

Commitment of compliance with CTW obtained from the suppliers, through the declaration of agreement ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Participating actively in forums of debate and committees related with the development of policies of product health ✓ ✓ ✓ x ✓ N/A ✓ x ✓ N/A ✓ N/A ✓ x ✓ ✓ ✓ ✓ 

Implementation of the Inditex CTW Reasonable & Responsible Testing Programme in the chain of production ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 
Creation of a laboratory of internal analysis ✓ ✓ 
Conduct of technical audits on dry cleaners, printers and laundries ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ ✓ ✓ x ✓ x

Design and implementation of corrective action plans ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Conduct of monitoring audits on dry cleaners, printers and laundries ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ ✓ 

Product safety - Safe to Wear (STW)
Extension of the training and awareness-raising programmes of suppliers relative to STW ✓ x ✓ ✓ ✓ x ✓ ✓ ✓ x ✓ x ✓ ✓ ✓ ✓ ✓ x
Commitment of compliance with STW obtained from the suppliers, through the declaration of agreement ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 
Participating actively in forums of debate and committees related with the development of policies of product safety ✓ ✓ ✓ x ✓ N/A ✓ x ✓ N/A ✓ N/A ✓ x ✓ ✓ ✓ ✓ 
Implementation of the Inditex STW Reasonable y Responsible Testing Programme ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 
Conduct of technical audits on clothing suppliers ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ x ✓ ✓ ✓ x ✓ ✓ ✓ ✓ 
Design and implementation of corrective action plans ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x
Conduct of monitoring audits ✓ x ✓ ✓ ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x

Product health and safety - Consumer Product Safety Improvement Act (CPSIA)
Implementation of the Inditex CPSIA Reasonable and Responsible Testing Programme ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

pH - Guideline & Implementation Toolkit

Extension of the training and awareness-raising programmes of suppliers relative to CTW ✓ x ✓ ✓ ✓ x ✓ ✓ ✓ x ✓ x ✓ ✓ ✓ ✓ ✓ x
Commitment of compliance with CTW obtained from the suppliers, through the declaration of agreement ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 
Technical audits in verification of actions proposed in dry cleaners, printers and laundries ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ ✓ ✓ x ✓ x
Design and implementation of corrective action plans ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 
Conduct of monitoring audits on dry cleaners, printers and laundries ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x

Arylamines - Guideline & Implementation Toolkit

Extension of the training and awareness-raising programmes of suppliers relative to CTW ✓ x ✓ ✓ ✓ x ✓ ✓ ✓ x ✓ x ✓ ✓ ✓ ✓ ✓ x
Commitment of compliance with CTW obtained from the suppliers, through the declaration of agreement ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 
Technical audits in verification of actions proposed in dry cleaners, printers and laundries ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ ✓ ✓ x ✓ x
Design and implementation of corrective action plans ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 
Conduct of monitoring audits on dry cleaners, printers and laundries ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x ✓ x

Dialogue Platforms
Active participation in the following dialogue platforms:

Ethical Trading Initiative ✓ ✓ 
MFA Forum ✓ ✓ 
ASEPAM (Global Compact) ✓ ✓ ✓ ✓ 
Better Work ✓ ✓ ✓ ✓ 
Better Factories ✓ ✓ 
Ethical Fashion Chair at the University of Northumbria ✓ ✓ ✓ ✓ ✓ ✓ 

Rates of Sustainability
Inclusion on Dow Jones Sustainability ✓ ✓ 
Inclusion on FTSE4 Good ✓ ✓ 

Programmes of creation of social capital
Strengthening of the trade union fabric in the factories of Inditex suppliers ✓ ✓ ✓ ✓ ✓ ✓ 

Programmes of social investment
Inauguration of new for&from stores ✓ ✓ 
Increase in the range of the programmes of community development to key countries in terms of the chain of production ✓ ✓ ✓ ✓ ✓ ✓ 
Optimization of the system of indicators for monitoring the programmes of community development ✓ ✓ 
Emergency Programme in Haiti. ✓ ✓ 

✓     Objective totally achieved x    Objective not totally achieved N/A    Not applicable
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INDUSTRIA DE DISEÑO TEXTIL. S.A.  AND SUBSIDIARY COMPANIES

(in thousands of euros) (notes) 2010 2009

Net sales (2) 12,526,595 11,083,514

Cost of merchandise (3) (5,104,573) (4,755,505)

GROSS MARGIN 7,422,022 6,328,009

59.3% 57.1%

Operating expenses (4) (4,452,211) (3,952,702)

Other expenses and income. net (5) (3,604) (1,118)

OPERATING PROFIT (EBITDA) 2,966,207 2,374,189

Amortization and depreciation (11.12.13) (675,738) (645,801)

OPERATING PROFIT (EBIT) 2,290,469 1,728,388

Financial results (6) 31,116 3,782

INCOME BEFORE TAXES 2,321,585 1,732,170

Income  tax (22) (580,305) (410,033)

NET INCOME 1,741,280 1,322,137

NET INCOME ATTRIBUTABLE TO NON-CONTROLLING INTEREST 9,451 7,783

NET INCOME ATTRIBUTABLE TO THE PARENT 1,731,829 1,314,354

EARNINGS PER SHARE.  euro cents (7) 277.9 211.4

1.	C ONSOLIDATED INCOME STATEMENT
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CORE INDICATOR adDiTional IndicaTor

GRI G3 INDICATORS PAGE NUMBER OR ANSWER PROVIDED

GLOBAL 
COMPACT’S 
PRINCIPLES

PR4 Total number of incidents of non-compliance with 
regulations and voluntary codes concerning product 
and service information and labelling, by type of 
outcomes.

Inditex is not aware of any incidences arising out of non compliance with the 
regulations on information and labels of the goods, or voluntary codes in FY2010.

8

PR5 Practices related to customer satisfaction, including 
results of surveys measuring customer satisfaction. 

48, 50

Marketing communications 

PR6 Programmes for adherence to laws, standards, and 
voluntary codes related to marketing communications, 
including advertising, promotion, and sponsorship. 

108-109   

The risk that apparel may be subject to public debate or that it may be forbidden in certain 
markets is not covered in the report as it is deemed immaterial. 

Compliance 

PR9 Monetary value of significant fines for non-compliance 
with laws and regulations concerning the provision and 
use of products and services.

Inditex is not aware of any fines arising out of non compliance with the regulations on 
the rendering and use of goods and services in FY2010.
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The Annual Report 2010 provided information under the terms of the 
triple –economic, social and environmental- dimension.

The Annual Report 2010 is fully available on the corporate web site, 
where additional useful information may also be accessed.

The English translation of this Report has been reviewed by the Centre 
for Business and Public Sector Ethics of Cambridge (United Kingdom).

Shareholders Office

accionistas@inditex.com
Tel.: +34 901 330 212
Fax: +34 981 185 365

Investors Relations Department
r.inversores@inditex.com
Tel.: +34 981 185 364 
Fax: +34 981 185 365

Communication and Institutional Relations Corporate Division
comunicacion@inditex.com
Tel.: +34 981 185 400
Fax: +34 981 185 544
Inditex S.A.
Edificio Inditex
Avda. de la Diputación, s/n
15452 Arteixo, A Coruña, Spain
+34 981 185 400
www.inditex.com
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